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STQ Testing Services(Foshan) Co., Ltd.                                                

Add.: RM601, Jialiyuan Business Center Building 5, No4, Xingye Road, Beijiao Town, Shunde District, Foshan, China

Tel.: +86/ (0)757-23600626              Fax: +86/ (0)757 23600120              Web:www.stq-cert.com

Technical service: TS@stq-cert.com   Customer service: CS@stq-cert.com

GENERAL CONDITIONS OF SERVICES

STQ Testing Services Co.,Ltd. (hereinafter “STQ”), The testing or examining under the request of the customer should obey terms as
follow, according to regulation of "Contract Law of the People's Republic of China" on processing and undertaking contract, our
company have legal right of termination without any reason and have the right to accept or refuse testing or examining request:
1. STQ only acts for the person or body originating the instructions (the“Clients”). No other party is entitled to give instructions, 

particularly on the scope of testing or delivery of report or certificate, unless authorized by the Clients.
2. Sample recycling: when the testing or examining is finished, the customer should recycle the sample. Within 30 days after issuing of 

testing report, if the customer could not recycle the sample or send notification of sample recycling in written (for example, if the 
sample belongs to consumables, toxic drugs, dangerous goods and other items that are not suitable for long-term storage, such as 
semi-finished products and fragile samples such as liquids and powders , the retention period will be shortened to 7 days ). After the 
retention period,STQ has the right to dispose of the sample arbitrarily without paying compensation or compensation to the 
customer and take no responsibility for the consequences that damages the customer’s trade secrets and intellectual property rights 
due to the loss of the sample.

3. The delivery and return fee of the samples which need to do testing at STQ should be paied by the client. STQ will not bear the 
responsibility for the testing error that is caused by transporting packaging and labelling.

4. The Clients shall always comply with the following before or during STQ providing its services:
a) provide sample(s) and relevant data, at the same time, guarantee the consistence of the sample(s)’name they declared with the 

sample(s) or the goods provided. Otherwise, STQ will not bear any relevant responsibilities;
b) giving timely instructions and adequate information to enable STQ to perform the services effectively;
c) supply, when requested by STQ, any equipment and personnel for the performance of the services;
d) take all necessary steps to eliminate or remedy any obstruction in the performance of the services;
e) inform STQ in advance of any hazards or dangers, actual or potential, associated with any order of samples or testing;
f) provide all necessary access for STQ’s representative to enable the required services to be performed effectively;
g) ensure all essential steps are taken for safety of working conditions, sites and installations during the performance of services;
h) fully discharge all its liabilities under any contract like sales contract with a third party, whether or not a report or certificate has 

been issued by STQ, failing which STQ shall be under no obligation to the Clients.
5. Subject to STQ’s accepting the Client’s instructions, STQ will issue reports or certificates which reflect statements of opinion made 

with due care within the scope of instructions but STQ is not obliged to report upon any facts outside the instructions, if there were 
any dissidence about the report or certificate, the Client should provide the written declaration to STQ within 15 days after the date 
receiving the report or certificate, otherwise, STQ will not hear the case after the date limit.

6. STQ is irrevocably authorized by the Clients to deliver at its discretion the report or the certificate to any third party when instructed 
by the Clients or where it implicitly follows from circumstances, trade custom, usage or practice as determined by STQ.

7. A test report will be issued in confidence to the Clients and it will be strictly treated as such by STQ. It may not be reproduced either 
in its entirety or in part and it may not be used for advertising or other unauthorized purposes without the written consent of STQ. 
The Clients to whom the Report is issued may, however, show or send it, or a certified copy thereof prepared by STQ, to his 
customer, supplier or other persons directly concerned. STQ will not, without the consent of the Clients, enter into any discussion or 
correspondence with any third party concerning the contents of the report unless required by the relevant governmental authorities, 
laws or court orders.

8. Applicants wishing to use STQ’s reports in court proceedings or arbitration shall inform STQ to that effect prior to submitting the 
sample for testing.

9. The report will refer only to the sample tested and will not apply to the bulk, unless the sampling has been carried out by STQ and is 
stated as such in the Report. Also, the report is only for reference.

10. Any documents containing engagements between the Clients and third parties like contracts of sale, letters of credit, bills of lading, 
etc. are regarded as information for STQ only and do not affect the scope of the services or the obligations accepted by STQ.

11. If the Clients do not specify the methods/standards to be applied, STQ will choose the appropriate ones and further information 
regarding the methods can be obtained by direct contact with STQ, for the in house method, STQ will only provide the summary.

12. No liability shall be incurred by and no claim shall be made against STQ or its servants, agents, employees or independent 
contractors in respect of any loss or damage to any such materials, equipment and property occurring whilst at STQ or any work 
places in which the testing is carried out, or in the course of transit to or from STQ or the said work places, whether or not resulting 
from any acts, neglect or default on the part of any such servants, agents, employees or independent contractors of STQ.

13. STQ will not be liable, or accept responsibility for any loss or damage howsoever arising from the use of information contained in 
any of its reports or in any communication whatsoever about its said tests or investigations. 

14. Except for term 11 and term 12, if the test sample is damaged due to the negligence of ZOTAC, the total compensation for loss and 
damage to the sample or loss to the customer shall not exceed twice of the test service fee.

15. In the event of STQ prevented by any cause outside STQ’s control from performing any service for which an order has been given 
or an agreement made, the Clients shall pay to STQ:

a) the amount of all abortive expenditure actually made or incurred;
b) a proportion of the agreed fee or commission equal to the proportion (if any) of the service actually carried out by STQ, and STQ 
shall be relieved of all responsibility whatsoever for the partial or total non performance of the required service.






